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SENATE SECRETARIAT

Report on Point of Public Imporfance Revarding “Fhe hurdles being faced by
the People in CNIC Issuance” raised by Senator Muhammad Yagoob Khan -
Nasar in the House on 24" January, 20019,

I. Chairman, Senate Standmg Commitice on Interior. have the Honour 1o
present report on the matter of Point of Public Importance Regarding “The hurdles
being faced by the People in  CNIC Issuance™ raised by Senator Muhammid
Yagoob Khan Nasar in the House on 24" January, 2019.

2 The House referred the matter of Point of Public Importance Reparding
“The hurdles being faced by the People in CNIC Issuance” (o the Standing
Committee for consideration and report back to the House.

f8 I'he composition of the Standing Commitice on Interior is as under: -

1. Senator A. Rehman Malik ' Chairman

2 Senator Kalsoom Parveen Member

32 sScnator Muhammad Javed Abbas) - Member

4. Senator Chaudhary Tanvir Khan Member

D Senator Muhammad Asad All Khan Juncjo Member

0. Scnator Rana Magbool Ahmad Member

7 Scenator Muhammad Talha Mchmood Member

3. Scnator Faroog Hamid Naek Member

AT Scnator IHaji Momin Khan Afridi Member

10, Senator Muhammad Ateeq Shaikh Member

11.  Senator Kauda Babur Member

12, Senator Sardar Muhammad Shafig Tareen Member

13.  Minister for Interior Ex-Oftticio Member
4, T'he Committee considered and discussed the matter of “*Point of Public

Importance Regarding “The hurdies being faced by the People in ONIC Issuance™ in
its meeting held on 14" May, 2019.

5 The following Members of the Committee and Mover of the Point of
Public Impaortance attended the meeting: -

] Senator Abdul Rehman Malik Chairman
2 Senator Kalsoom Perveen Member

3 Senator Mubammad Javed Abbasi Member
4. Senator Rana Magbool Ahmed Member
3. Scnator Sardar Muhammad Shafiq Tareen Member
6. Senator Dr. Shehzad Waseem Member
i Senator Haji Momin Khan Afnds Member
8. Senator Chaurdhry Tanvir Khan Member

9. Scnator Sardar Muhammad Yagoob Nasar Maver



f. The Committec was briefed in detail by Usman Mobin Chairman
NADRA. He informed the committee that over 200,000 applicants file applications
for obtaining CNIC and NADRA issues 68000 CNICs to applicants on daily basis.
He iniormed the Commiltee that NADRA receives 200 complainis on dailv basis
adding that over 8000 complaints have so far been received throuszh Prime Minister's
Complaint Cell. He stated that NADRA addresses public complaints within one day.

7. T'he Committee directed that NADRA should set up a Special Complaint
Cell for addressing public complaints.

8. the Committee directed NADRA to set up Complaint Cells in foreizn
Missions/ Embassies abroad as the Overseas Pakistanis are facing problems in ectting
CNICs.

a) ‘The Committee directed that NADRA should solve problems of
overseas Pakistanis on priority.

10. I'he Committee also directed Chairman NADRA to take strict measurcs
against corrupl otficers and officials involved in issuance of fake CNICs as this might

be one ol the major factors contributing to terrorism and defaming the country as well.

G Afier a threadbare discussion on various aspects ol the matier and
satisfaction ol the Mover, the Chairman Committee disposed ol the matter.
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