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L Senator Syed Ah Zafar, Chanman Standmg Comm1ttee on Law and Justice, have .
the honour to:submit, on behalf of the committee, this report on “The Establishment of the
Office of Wafagi Mobhtasib (Ombudsman) (Amendment) Bill, 2022 (Amendment of Article 2
& 9, Order 1 of 1983)” ‘infroduced by Senators’ Mohammad Abdul Qadir and Prince Ahmed

" Umer Ahmedzai. in Senate on 17% January, 2022 and referred to the Comm1ttee for

" consideration and report.

2. - The Compos1t1on of the Committee is as under: - -
> . Senator Syed Ali Zafar R _Chairman
2. Senator Syed Muzafar Hussaih Shah R Member -
3. Senator Rana Magbool Ahmad . - _  Member
4. Senator Farooq Hamid Naek ~ =~ : - Member
- 5. Semator Mian RazaRabbani- - Member
6. Senator Manzoor Ahmed Kakar = " .. Member -
7. Senator Musadik Masood Malilg R . Mermiber
8. Senator Samina Mumtaz Zehri - L Member
9. Senator Mustafa Nawaz Khokhar - .- 7 Member-
10. Senator Walid Igbal - L ° Member
- 11. Senator Syed Shibli Faraz -..- = -~ - - . Member .
12. Senator Muhammad Azam Khan Swat1 : I Member L
A\ - 13. Senator Kamran Murtaza: s mmeog o metes o s Member
St 14, Mlmster for Law and Just1ce ’ .© - Ex-Officio Member
3. - The Comm1ttee considered the B111 in- 1ts 51tt1ng held on 18th August 2022 at Comm1ttee

Room No.4, Parhament House Islamabad The followmg members of the Comrmttee attended

o the meetmg -

Senator Syed Ali Zafar .~ - ’Chairman

1.
2. Senator.Syed Muzaffar Hussam Shah e Member .
3. -Senator Rana Maqbool Ahmad ‘ | Member .
4. Senator Farooq Hamid Naek = . ) Member
5. Senator Muhammad Azam Khan Swatl T Member
- 6. Senator Kamran Murtaza . - - _ - Member
7. Senator Mushtaq Ahmad L R - Mover
8. Senator:Mohammad Abdul Qadir - S Mover =
9. M1n1ster for Law & J ust1ce ' v ' Ex—O'fﬁcio Member
4 The Chalrman Comm1ttee asked the Senator Mohammad Abdul Qadtr Mover of the -

b111 regardmg “The Establishment of the Ofﬁce of Wafaql Mohta81b (Ombudsman) (Amendment) |




Bill, 2022 (Amendment of Artrcle 2 &9, Order I of 1983). Senator Mohammad Abdul Qadrr was
of the view that the bill aims at prov1d1ng mandatory clause regardlng the estabhshment of the'
regional / district offices of Wafagi Mohtasrb ‘throughout Paklstan to meet the needs of people

"and expedlte the provision of relief. Senior Advrsor from Wafaqi Mohtasrb Secretarrat gavea

' brief account of the present scenario and informed the commrttee that the WMS has estabhshed _
16 reglonal offices been estabhshed w1th 17th newly—estabhshed ofﬁce at Mir Pur Khas. He
further informed that the regronal ofﬁces are estabhshed when the complamts from that partlcular
dlstnct or region enhances from the requrred thrash limit r necessary for the estabhshment of the :
same. There are total 164 drstrrcts in Pakistan, 1nclud1ng districts from Grlglt—Baltlstan and AJ K
Itis pertlnent to mention that around Rs: 1.5 Million is needed to bu11d a smgle ofﬁce of WMS.

. | Thus, ensurrng 164 offices of WMS i in all the drstncts of Pakrstan may cause a ﬁnanc1a1 burden .

| 'upon the country Moreover, there are 9 drstrrcts from. wh1ch no complamts have been received by e

- the WMS. Thus, Advrsor from Wafagqi Mohtas1b Secretanat suggested to estabhsh the ofﬁce on

need-basis and upon request .

; 5. Acting Secretary of WMS, also mformed that their online portal and a mobile apphcatlon
'~ has been developed where almost 40% of the complaints per year are recelved In addition to.that,
the € envrsagmg of establishment of such reg1ona1 offices in all the districts of country will be equal

to the four times of the Annual Budget of the WMS. -

6. ,b In view' of the d1scuss1on The Mover Senator Mohammad Abdul Qad1r w1thdraw the -
- Constitutional Amendment Bill on Estabhshment of the Office of Wafagi Mohta51b (Ombudsman). :

(Amendment) Bill, 2022 (Amendment of Article 2 & 9, Order I of 1983) The Committee

unammously declded to dlspose-off the blll and not to further deliberate on the bill. However, the.

framework by enhancmg their efforts in dissemination of such online portal among the masses.

Furthermore it was also recommended that the WMS will be estabhshmg more regional ofﬁces'

upon request recelved from any authorlty, and assessrng the requlrement on techmcal grounds

7. The Commrttee disposed of agenda item after the withdrawal of bill by Mover Senator 7 o
Mohammad Abdul Qadrr and recommended report to the House. Copy of the B111 is (Attached asd. '

annexure—A) ,' ‘ oL e : ,
-~ (MIR SHAI MAZAR BALOCH) o ‘ (S ATOR SYED ALI ZAFAR)
DG/Secretary Commrttee o : Charrman

Senate Standing Commlttee on Law and J ustlce

.!.

S Chalrman Committee directed the WMS to strengthen their pubhc outreach through onlirie
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